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3-February 2020      

 

Mr. Szymon Senkowski 
General Manager 
ABASTRA Sp. z o.o. 
11 November 79/28 
91-372 Łódź 
 

Dear Szymon 

 

On behalf of Waterhound Futures Ltd., I am providing this letter as a formal recommendation of Abastra Sp. z 
o. o., with headquarters in Łódź, Poland as our software programming firm. Waterhound has worked with 
Abastra since April 2019 in building our predictive modeling and analytics software solution to optimize water 
and wastewater treatment plants and to provide actionable insights to operators, engineers and management.  In 
only three months from our first meeting, Abastra produced a fully operating beta.  We are now focused on the 
continuous development and improvement of the already existing solution. 

 

Waterhound values our cooperation with Abastra very much.  Their business interaction has been very 
professional, thorough and with excellent communication and follow-through. All commissioned modifications 
have been made on time, maintaining the highest quality of services. I can highly recommend Abastra as a reliable 
contractor in IT services. 

 

If you have any questions or require additional information, please don’t hesitate to contact me on the details 
listed below. 

 

Sincerely yours 

 
Julie King 

Managing Director, International 
 










